
WHERE DO I GO TO….

…FILE A FREEDOM OF INFORMATION (FOIA) REQUEST? City Clerk’s Office (First Floor, First Window)

…OBTAIN COPIES OF ORDINANCES AND RESOLUTIONS? City Clerk’s Office (First Floor, First Window)

… OBTAIN A PARKING PERMIT FOR MUNICIPAL LOTS? Police Records (First Floor, Second Window)

… OBTAIN A COPY OF A BIRTH RECORD? City Clerk’s Office (First Floor, First Window)

… OBTAIN A COPY OF A DEATH RECORD? City Clerk’s Office (First Floor, First Window)

…FIND OUT ABOUT JOB OPPORTUNITIES? Human Resources Department (Second Floor)

…BUY A VEHICLE CITY STICKER? Police Records (First Floor, Second Window)

…PAY MY PARKING TICKET? Police Records (First Floor, Second Window)

…PAY MY WATER BILL? Water Department (First Floor, Third Window)

…APPLY FOR A BUSINESS LICENSE? Licensing (First Floor, Fourth Window)

…APPLY FOR A BUILDING PERMIT? Building Department (Third Floor)

…APPLY FOR A SIGN PERMIT? Building Department (Third Floor)

…APPLY FOR A RESIDENTIAL RENTAL LICENSE? Licensing (First Floor, Fourth Window)

…FIND OUT THE ZONING OF ANY WAUKEGAN PROPERTY? Planning and Zoning Department (Third Floor)

…DISCUSS CONDITIONAL USES, REZONINGS & VARIANCES? Planning and Zoning Department (Third Floor)

…DISCUSS DEVELOPMENT WITHIN THE CITY OF WAUKEGAN? Planning and Zoning Department (Third Floor)

… OBTAIN A CLOSING LETTER? Licensing (First Floor, Fourth Window)

… OBTAIN A MAP OF THE CITY, STREETS, OR WARDS? Engineering Department (1700 N. McAree Rd.)

…FIND OUT IF A PROPERTY IS IN A FLOOD ZONE? Engineering Department (1700 N. McAree Rd.)

…FIND OUT WHERE CITY UTILITIES ARE LOCATED? Engineering Department (1700 N. McAree Rd.)


